What is Freedom of Information?

The Freedom of Information Act (FOI) 1982
gives you the right to access your information
held in Eastern Health records. Eastern Health
includes Angliss Hospital, Box Hill Hospital,
Healesville & District Hospital, Maroondah
Hospital, Peter James Centre, Wantirna Health,
Yarra Ranges Health and Yarra Valley Community
Health Service.

What information does Eastern Health
have about me?

Your medical record at Eastern Health includes
health information collected during attendances
as an inpatient, outpatient and community visits.
The information is used to assist in your ongoing
care and treatment. Such information includes
details of current and past illnesses or injuries,
operations performed, pathology results and
medications taken and prescribed.

What types of records are kept?

Your information may be stored in many ways
including paper, X-rays, computer systems, film,
tapes and electro-cardiographs (ECGs).

Where is my information stored?

Most of your information will be kept on site at
the hospital you were treated. Information is
stored in Health Information Services, however
some information is stored securely off-site and
can be retrieved when required.

Who do I apply to?

Post or fax your application to the hospital at which
you were treated:

Angliss Hospital

FOI Officer, Health Information Services
Albert Street, Ferntree Gully VIC 3156

Tel: (03) 9764 6245  Fax: (03) 9764 6291

Box Hill Hospital

FOI Officer, Health Information Services

PO Box 94, Box Hill VIC 3128

Tel: (03) 9895 3270  Fax: (03) 9895 3268

Healesville & District Hospital/

Yarra Valley Community Health Service
Director of Nursing

377 Maroondah Highway, Healesville VIC 3777
Tel: (03) 5962 4300 Fax: (03) 5962 2226

Maroondah Hospital

FOI Manager, Health Information Services
PO Box 135, Ringwood East VIC 3135

Tel: (03) 9871 3358  Fax: (03) 9871 3357

Peter James Centre/Wantirna Health

FOI Officer, Health Information Services
Locked Bag No. 1, PO Forest Hill VIC 3131
Tel: (03) 9881 1720 Fax: (03) 9802 9570

Upton House

FOI Officer, Health Information Services

PO Box 94, Box Hill VIC 3128

Tel: (03) 9895 4968  Fax: (03) 9895 3856

Yarra Ranges Health

FOI Manager, Health Information Services
PO Box 866, Lilydale VIC 3140

Tel: (03) 8706 9694  Fax: (03) 9091 8899

email: FOl@easternhealth.org.au

Protecting Your Privacy

Our staff are committed to respecting your confidentiality and preserving your
privacy. We will keep your personal information secure and protected from
unauthorised access or improper use, and we will only disclose information
about you if it is authorised by you or mandated by law.

All our services comply with the relevant information and privacy legislation.

If you would like a copy of our Privacy Policy please ask a member of staff
or visit our website on www.easternhealth.org.au.

Eastern Health is accredited by the independent Australian Council
on Healthcare Standards in recognition of the achievement of
acknowledged standards, and the commitment to continuous

improvement in the provision of healthcare services.
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Your Health Information and You

How long does Eastern Health keep
my information?

Eastern Health complies with legal requirements for
information retention. Inpatient records are kept for a
minimum of 15 years, or longer if the patient was a
child when receiving treatment. Outpatient records are
kept for a minimum of 7 years from the patient’s last
date of attendance. X-rays are kept for a minimum of 5
years after creation. Records of deceased patients are
kept for 10 years from the date of death. At the end of
their retention period, records are destroyed.

How do I view or obtain a copy of my record?

Applications must be in writing to the FOI Manager/
Officer, either on an application form, which is available
from the FOI Manager/Officer or by letter. Your request
to either view the record or to obtain a copy must

be clear. Applications must be accompanied by a
prescribed fee, as outlined in this brochure, and proof
of identity (e.g. copy of driver’s licence).

How much will it cost me?

The total charge will vary according to each request.
The standard charges are:

General costs*
$22.70

$0.20 cents per page

Application Fee

Photocopying

Viewing costs (in addition to application fee)
$20.00 per hour

* The above fees may be waived for Health Care card/Pension
card holders. You must provide a current valid photocopy of your
Health Care card/Pension card to be eligible. If your application is
accepted you will be excused from paying the above charges.

Viewing/interpretation fee

Can anyone else request my information?

Your information will only be provided to another person
with your written authority.

There may be some exceptions and these are outlined
below.

Can I obtain someone else’s records?

You may obtain another person’s records only if you have
the written authority to do so. You may also obtain another
person’s records if you can provide evidence that you:

m Have been named as Power of Attorney by that person;
or

m Have been appointed as the Legal Guardian of that
person; or

m Are the direct Next of Kin (NOK), in the case of a
deceased person.

Records may also be made available in accordance with
due legal process, e.g. as evidence in a legal action before
a court.

How long will I have to wait?

Acknowledgement of your application will be sent

right away. Eastern Health has 45 days from receipt

of your application fee, or equivalent, to inform you

of the outcome of your request. At this time you may
also receive an invoice for any applicable photocopying
charges. These charges must be paid in full before your
information is provided.
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Ol OTIOIEC CUYKEVTPWONKAV KATA TNV SIAPKEI TNG
mapakoAoUBnor¢ oac, ota voookopeia Eastern Health.
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Italian: La Legge sulla Liberta d’Informazione (FOI)
vi da il diritto di accedere alle informazioni sanitarie
raccolte durante le vostre visite agli ospedali di
Eastern Health. Potrebbero esserci dei costi. Se ci
fossero problemi con l'Inglese, chiedete allo staff di
prenotarvi un interprete, oppure mettetevi in contatto
con noi tramite il Servizio Telefonico Interpreti al
131450. Il servizio é gratuito.
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Vietnamese: Theo DPao Luat Tu Do Tim Biét Thong tin,
tiéng Anh viét tat la FOI, quy vi c6 quyén xem thdng tin
vé stic khoe da thu thap trong nhiing lan quy vi dén cac
bénh vién truc thudc Eastern Health dé kham/tri bénh.
C6 thé phai tré 1& phi. Néu gap trd ngai vé Tiéng Anh, xin
quy Vi nhd nhan vién sap xép thong dich vién cho quy vi
hodc lién lac véi ching téi qua Dich Vu Thong Dich qua
Dién Thoai: 131450, quy vi khdng phai tra tién.
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Dinka: Lon de nyic de ken ku wét (Freedom of
Information Act) ee yin yen yic leu bin kacie akim ke
gdr piny nyic ne kol cin |> paan akim, ne akim ke
Eastern Health yic kedia. Wéu aye cuatpiny tek33r yin
kecik garpiny. Te cin ye jam ne ilith, keyin thiec
raan lui ago yin kdr athook ka yupe wu3k ne telepun
de athook: 131450, acin wéu yekee k33r ne yup.

Burmese: wm&:wqjcﬁwmcﬁepz C\go%coﬁgésciﬂéq)
soo%eoss (The Freedom of Information Act) (FOI)
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